
 
 

ITSWISP FAIR USAGE QUOTA CALCULATION 

Package Standard speeds & quota  Over limit reduced speeds 

 Download Upload DL burst UL burst Quota Download Upload DL burst UL burst 

HomeBasic12Mth 4 Mbps 0.5 Mbps   10 GB 0.50 Mbps 0.25 Mbps   

HomeBasic24Mth 4 Mbps 0.5 Mbps   25 GB 0.50 Mbps 0.25 Mbps   

HomeInter12Mth 10 Mbps 1 Mbps   150 GB 0.50 Mbps 0.25 Mbps   

HomeInter24Mth 10 Mbps 1 Mbps   250 GB 0.50 Mbps 0.25 Mbps   

BusinessBasic12Mth 10 Mbps 2 Mbps   250 GB  0.50 Mbps 0.25 Mbps   

 

Package Standard speeds & quota  Over limit reduced speeds 

 Download Upload DL burst UL burst Quota Download Upload DL burst UL burst 

BusinessBasic24Mth 10 Mbps 2 Mbps   500 GB  2 Mbps 0.5 Mbps 10 Mbps 2 Mbps 

HomeAdv12Mth 12 Mbps 1.5 Mbps   500 GB  2 Mbps 0.5 Mbps 12 Mbps 1.5 Mbps 

BusinessInter12Mth 12 Mbps 4 Mbps   500 GB 2 Mbps 0.5 Mbps 12 Mbps 4 Mbps 

HomeAdv12Mth 12 Mbps 1.5 Mbps   500 GB 2 Mbps 0.5 Mbps 12 Mbps 1.5 Mbps 

HomeAdv24Mth 12 Mbps 1.5 Mbps   Unlimited * 2 Mbps 0.5 Mbps 12 Mbps 1.5 Mbps 

BusinessInter24Mth 12 Mbps 4 Mbps   Unlimited *  2 Mbps 1 Mbps 12 Mbps 4 Mbps 

HomeFamily12Mthh 15 Mbps 2 Mbps   Unlimited 2TB**  2 Mbps 0.5 Mbps 15 Mbps 2 Mbps 

HomeFamily24Mthh 15 Mbps 2 Mbps   Unlimited 2TB** 2 Mbps 0.5 Mbps 15 Mbps 2 Mbps 

BusinessAdv(Both) 15 Mbps 6 Mbps   Unlimited 2TB** 2 Mbps 0.5 Mbps 15 Mbps 6 Mbps 

HomeSuperfast(Both) 30 Mbps 2.5 Mbps   Unlimited 2TB** 2 Mbps 0.5 Mbps 30 Mbps 2.5 Mbps 

BusinessSuper(Both) 30 Mbps 10 Mbps   Unlimited 2TB** 2 Mbps 0.5 Mbps 30 Mbps 10 Mbps 

           

 
 

Standard Fair Usage Quota Calculation threshold is 500 GB per calendar month. This also applies to Legacy Packages, which are any packages not listed above. 

*Unlimited - Indicates Fair Usage Quota Calculation threshold, of 1 TB per calendar month. 

** Unlimited 2TB - Indicates Fair Usage Quota Calculation threshold, of 2 TB per calendar month. 
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